To: Burns, Francis[Burns.Fran@epa.gov]

Cc: binetti, victorialbinetti.victoria@epa.govl; Wisniewski, Patti-Kay[Wisniewski.Patti-
Kay@epa.gov]
From: Arguto, William

Sent: Fri 1/17/2014 8:13:00 PM
Subject: Update

Fran

Just checked the WV American web site and they are reporting the following

CHARLESTON, W.Va. (January 17, 2014) — The “do not use” order has been lifted for the
last customer area in West Virginia American Water’s KanawhaValley district. Customers in
the Clendenin area may begin flushing according to the established guidelines.

Although the online map currently reflects that all areas have turned blue, customers should
keep in mind that precautionary boil water advisories are in place for several smaller groups
of customers throughout the district after water storage tanks were depleted following
excessive flushing activities. A list of boil water advisories currently in effect can be found at
http://www.amwater.com/wvaw/alerts/WV-AlertList. html.

Furthermore, earlier this morning with guidance from the W.Va. Bureau for Public Health, the
company issued a notice that customers in the towns of Buffalo, Frazier’s Bottom and Pliny
are advised to not drink and have limited contact with their water. New water sampling results
indicate additional flushing and sampling 1s required in this area until water quality sampling

data can be verified.
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